
 
 
 

KING COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER.  JOB ANNOUNCEMENTS ARE AVAILABLE IN ALTERNATIVE 
FORMATS FOR PERSONS WITH DISABILITIES. 

(206) 296-5209 JOBLINE  http://www.metrokc.gov/ohrm/psd/openings.html Website Address (206)-296-8535 TTY 
 

COMMUNICATIONS MANAGER 
DEPARTMENT OF NATURAL RESOURCES AND PARKS 

DIRECTOR’S OFFICE 
Annual Salary Range: $71,376 – $90,473 

Job Announcement:  05SN5043 
OPEN:  3/21/05    CLOSE: 4/6/05   

 
WHO MAY APPLY:  This position is open to all King County internal candidates and the general 
public.  Consideration will be given in the order listed. 
 
WHERE TO APPLY: Required forms and materials must be sent to: Susan Navetski, Senior 
Human Resources Analyst, Director’s Office, King County Department of Natural Resources 
and Parks, King Street Center Bldg., 201 South Jackson, Suite 700, Seattle, WA 98104; 
susan.navetski@metrokc.gov ; phone: (206) 296-3809, fax: (206) 296-0934. (Postmarks are NOT 
ACCEPTED.)  PLEASE NOTE: Applications not received by the closing date, at the location 
specified above, may not be processed.  
 
FORMS AND MATERIALS REQUIRED: King County Application, resume, supplemental essay 
detailing how your background and accomplishments meet each one of the primary job duties and job 
qualifications as they are described in this announcement.  In addition, please provide the following 
writing samples:  communication plan, news clips as a result of proactive media relations efforts, and 
a news release.   
 
WORK LOCATION: King Street Center Bldg., 201 South Jackson, Suite 700, Seattle, WA 98104. 
 
WORK SCHEDULE: This full-time position is exempt from the provisions of the Fair Labor Standards 
Act, and is not overtime eligible. The 40-hour workweek is Monday through Friday.   
 
JOB SUMMARY: This position serves as the top-level communications manager and designated 
spokesperson for the Department of Natural Resources and Parks (DNRP).  The Communications 
Manager will manage, plan, develop, implement and evaluate communications services for DNRP, 
and ensure both the department’s and County’s messages are being communicated appropriately 
and effectively.  The incumbent will supervise several communications, media and public relations 
staff in addition to overseeing the work completed by communications, media and public relations 
staff within DNRP’s divisions.  The Communications Manager will serve as liaison with the King 
County Executive’s Communications Director.  
 
The Department of Natural Resources and Parks mission is to be the steward of the region's 
environment and strengthen sustainable communities by protecting our water, land and natural 
habitats, safely disposing of and reusing wastewater and solid waste, and providing natural areas, 
parks and recreation programs. 
 
 
 

http://www.metrokc.gov/ohrm/jobs/JobApplications.htm


Class Code:  8928 

PRIMARY JOB DUTIES: 
1. Manage internal and external communications, which may include print, media, web, multi-media, 

CTV (public television) public relations or other areas. 
2. Develop strategic plan for the communications program; develop, monitor and report on programs 

and communication performance measures.  
3. Recommend or revise public relations and communications policies and procedures. 
4. Prepare, manage, and monitor annual budget. Write budget proposals and/or review budget 

proposals prepared by staff for program areas.   
5. Write or supervise writing of printed materials, press releases, website content, speeches, and 

other public communications. 
6. Develop and implement communications projects utilizing Web-based technology and listservs to 

directly communicate with citizens. 
7. Oversee all media relations functions for DNRP; serve as spokesperson and liaison to the media; 

provide live broadcast and print interviews; track media trends.  Coordinate with Executive’s 
Office, Seattle-King County Public Health Department, King County Transit Department and King 
County Department of Development and Environmental Services on media issues. 

8. Research, write and distribute a variety of public information materials; formulate and provide 
accurate, authoritative responses to media inquiries; act as consultant to management and staff in 
the development of responses to media. 

9. Edit or monitor editing of department publications and web materials for content, style and 
message, and to assure they comply with county standards. 

10. Sign or oversee signing of purchase agreements, material receipts and other expense documents 
related to communication services. 

11. Supervise and manage staff, including hiring/firing, assigning duties, providing training, counseling 
and evaluating performance. 

12. Represent communications area on department, executive, and/or interjurisdictional committees. 
13. Serve as lead coordinator for countywide emergency communications programs.  Serve as a 

member of the King County and Regional Joint Information Team on emergency responses. 
14. Brief upper management and elected officials on media and public relations issues, technical 

issues and program budget.  Provide media training for DNRP managers likely to be interviewed 
by reporters. 

 
QUALIFICATIONS: 
• Bachelor’s degree in English, Journalism, or related discipline, or the equivalent combination of 

education and experience. 
• At least five years communications, media relations and public outreach experience with multiple 

short deadlines and high profile issues, in a public government environment, including writing and 
implementing effective communications strategies and plans, supervising staff, and working with 
senior managers and elected leaders.  

• Highly developed writing and public speaking skills. 
• Demonstrated ability to effectively resolve conflict, make decisions, solve problems, collaborate, 

negotiate, influence and persuade others. 
• Demonstrated ability to think strategically, organize, prioritize and manage multiple programs and 

projects to meet numerous non-negotiable deadlines. 
• Extensive knowledge of print, media, and/or public relations, communications principles, tools and 

strategies. Knowledge of managerial methods, production and service excellence. 
• Demonstrated ability to understand and translate technical subject matter and terminology, and to 

read and interpret laws, regulations and guidelines written by federal, state and local agencies. 
• Experience supervising, coaching and mentoring staff.   
• Ability to effectively handle all primary job duties listed.  
 




